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1. SURVEY PROCESS: Student Satisfaction Survey is one of the mandatory matrices, precisely

2.7.1 Under Criterion II of teaching – Learning and Evaluation in the AQAR of NAAC. This survey

includes majorly the questionnaire recommended by NAAC. The survey is conducted and reported

by Internal Quality Assessment Cell (IQAC) with support of Heads of all the departments. All final

year students during the academic year 2019 were given an invitation to participate in this online

survey.  Participation  was  voluntary,  the  survey was  implemented  online,  and respondents  were

ensured

confidentiality. The questioners were prepared as per NAAC guidelines and given to students of

different departments and were collected and the result was analysed.

2. QUESTIONNAIRE:
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3. EVALUATION OF RESULTS:

The response was evaluated using the cumulative grade point average [CGPA] method. As

prescribed by NAAC, each question has a multiple choice system with scores ranging from 0 to 4.

For  each  response,  the  total  score  was  added  and  the  grade  point  calculated  by  dividing  the

cumulative score by the total number of respondents.

CGPA of  less  than  2.5  were  taken  as  areas  in  which  the  college  has  to  improve  upon  and

accordingly the IQAC formulated recommendations and action plans to improve upon the areas of

concern.

A total of 50 students participated in the satisfaction survey whose results are sumarised as under:
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4. SUMMARY OF SCORES:

The total score of each question was used to calculate the CGPA (Total 4). The summary of the

same is presented in the Chart below.

5. RECOMMENDATIONS AND ACTION PLANS:

The  overall  satisfaction  level  of  the  students  of  Kurseong  College  is  67.1%.  The  Student

Satisfaction  Survey  has  pointed  out  the  following  areas  (highlighted  in  red)  in  which  the
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College/Faculty  needs  attention  and  improvement  to  enhance  the  quality  of  education  in  the

Institution.

Parameters CGPA % Satisfaction Recommendations

Was  your  peformance
in assignents discussed
with you?

2.3 59% The  teachers  should
discuss  the
performance  in
assignments  and  give
scope  to  studens  with
low  score  for
improvement.

The  institute  takes
active  interest  in
promoting  internship,
student  exchange  field
visit  opportunities  for
students.

2.8 57% The  Departments
should  encourage
students for field visits
to  enhance  experential
learning.  Visit  to
History  museums  for
students  of  History  &
field  survey  for
Department  of
Economics  should  be
conducted.

Your  mentor  does  a
necessary  follow  up
with an assigned task to
you.

2.2 55% The college should start
the  Mentor-mentee
system  and  assign
mentor to students who
can  keep  track  of  the
academic  progess  of
the students.

Efforts are made by the
institute  to  inculcate
soft  skills,  life  skills
and  employability
skills  to  make  you
ready for  the  world of
work.

2.3 59% Soft  and
communication  skill
vocational  courses
should be introduced in
the college.

What  percentage  of
teachers  use  ICT tools
such as LCD projector,
Multimedia, etc. While
teaching.

0.86 21% Teachers  should  make
use of ICT technologies
in  their  teaching
methods  to  make
delivery  of  curriculum
more  effective  and
interesting.
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