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Declaration

The students Grievances of the College was being addressed by the Principal on a case 10 case basis

during the period 2017-2020. After the constitution of the Collegiate Student Grievance Redressal
are being addressed by the said committee.

Committee (CSGRC) on 12" March 2020,the grievances

(DR. SAMIR BAL)

PRINCIPAL
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Action Taken Report
Student Grievance

Kurseong College
2017-18
s L. : : . SRS
Date of receipt of Subject Action Taken
complaint e )
11/08/2017 Poor food quality in the Matter forwarded to canteen
College Canteen committee and the issue was
resolved by the later.
17/11/2017 Dirty Students’ Toilet Instructed the concerned staff to
look into the matter.
17/11/2017 Difficulty in accessing the | The grievance discussed with the
reading room of library | Assistant Librarian and resolved.
07/03/2018 Irregular classes in Matter was immediately
Political Science Classes | forwarded to the concerned HoD
and resolved.
12/03/2018 Irregular classes of 1% Concerned teacher contacted and
" ~ Semester B.A. the matter resolved.
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Action Taken Report
Student Grievance
Kurseong College
2018-19
Date of receipt of Subject Action Taken
complaint
23/09/2018 Problem regarding Matter was discussed with the
Geography Practical concerned department and
Laboratory resolved. |
26/03/2019 Three anonymous Concerned teacher was
complaints regarding summoned and the matter was
irregular AECC classes of resolved.
2" semester B.A.
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Action Taken Report
Student Grievance
Kurseong College
2019-20

~

Date of receipt of
complaint

23/07/2019

Poor hygeine of girls
washroom

02/08/2019 Poor black board

' 23/09/2019

Requirement for teacher
faculty in Chemistry
Department by students,

Haw ——

KURBSEONG COLLEGE

Matter resolved immediately by
instructing the concerned person
for maintaining cleanliness,

quality | Matter resolved by replacing the
in B.A. 3" semester room blackboard on 5

Matter resolved temporarily by
requesting Dr. Prawin Sharma to
take extra classes until the
appoint of full-time teacher.

Action Taken

august 2019.
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Collegiate Student Grievance Redressal Committee : 2020-22

In accordance with the University Grants Commission (Grievance Redressal) Regulations, 2012,
the Collegiate Student Grievance Redressal Committee (CSGRC) of the College was constituted in
the Annual General Meeting of the Teachers’ Council held on 12" March 2020 with the following
members.

‘Serial. |Name Designation T
No.

'1 Dr. Samir Bal, Principal Chairperson
12 Mrs. Tara Lohar, Member

Associate Professor & Head, Dept. of
| Nepali _
3 Dr. Srijana Rai Member

AssociateProfessor & Head, Dept. of
E Economics
4 Dr. Joydeep Bhattacharyya Member
' Associate Professor & Head, Dept. of
_ English

PRINCIPAL
KURSEONG COLLEGE
KURSEGNG



Action Taken Report
Collegiate Student Grievance Redressal Committee

Kurseong College
2020-21
Date of receipt of Subject Action Taken
complaint
NA NIL ; NA
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NOTICE

Dated: 27" Nov,2021

A meeting of the Collegiate Student Grievance Redressal Committee will be held on 30"
November 2021 at 2pm in the Principal’s chamber to disuss the given agenda.

Agenda-

1. To put up grievance received in complaint box regarding poor hygiene of girls’ washroom.

2. AOB.

50&-‘-"‘)
/
Dr. Samir Bal

Principal/Chairperson
CSGRC
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NOTICE

Dated: 16" March, 2022

A meeting of the Collegiate Student Grievance Redressal Committee will be held on 18" March
2022 at 2pm in the Principal’s chamber to disuss the given agenda.

Agenda-

L. To put up grievance received from students of M.A. Nepali regarding inadequate books, dirty
toilet, lack of dustbins and infrastructure in classroom.

2. AOB.

W/
Dr. Samir Bal
Principal/Chairperson
CSGRC
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NOTICE

Dated: 5™ April, 2022

An emergent meeting of the Collegiate Student Grievance Redressal Committee will be held today
i.e., 5" April, 2022 at 3pm in the Principal’s chamber to disuss the given agenda.

Agenda-

1. To put up grievance received from students regarding inability to access Library reading room
and misbehaviour of Library staff (reading room in-charge).

. i& i l_
/ EAN ;
)/C __/
Dr. Samir Bal
Principal/Chairperson

CSGRC
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Action Taken Report
Collegiate Student Grievance Redressal Committee
Kurseong College

2021-22
Date of receipt of | Subject Action Taken
complaint
27/11/2021 Poor hygeine of girls Matter resolved immediately by
washroom instructing the concerned person
for maintaining cleanliness.
15/03/2022 M.A. Nepali students’ Matter resolved with necessary
Grievance regarding non- actions.
issuance of books, dirty
toilet, lack of dustbins and
infrastructure
29/03/2022 Water shortage in the Matter placed before the Hostel
Girls” Hostel committee and grievance
resolved
05/04/2022

Inability to access library
reading room by the
students and misbehaviour

of the reading room in-

charge

Meeting was held with the
concerned staff and Librarian and
the matter was resolved.
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Collegiate Student Grievance Redressal Committee: 2022-24

In accordance with the University Grants Commission (Grievance Redressal) Regulations, 2012,
the Collegiate Student Grievance Redressal Committee (CSGRC) of the College was constituted in
the Annual General Meeting of the Teachers’ Council held on 29" March 2022 with the following

members.
Serial Name Designation
No.
1. |Dr. Samir Bal,Principal Chairperson
2. |Mr. Ganga Prasad Sharma,Associate Professor,Dept.of Member
Nepali
3. | Mrs. Sarmistha Dam, Associate Professor & Head, Member
Dept.of Bengali
4. | Dr. Shera Pandi Molommu, Associate Professor & Head, Member
Dept. Of History

EURSRONG COLLEGE
EURSEONG
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NOTICE

Dated: 12" Dec, 2022

An emergent meeting of the Colle

giate Student Grievance Redres
i.e., 12" December, 2022 at 2:30p

sal Committee will be held today
m in the Principal’s chamber to

disuss the given agenda.

Agenda-

1. To put up grievance re

ceived from students regarding disturbance during examination and rude
behaviour by office staff.

Dr. Samir Bal
Principal/Chairperson
CSGRC




